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Process 
Summary

Summary Steps

A member of the public, registered on ArdhiSasa platform logs into their account.

Under the services tab, click on survey and mapping.

Click on view more.

Select Sale of Plans option and click on new application.

Enter the parcel number on the search bar.

Select the type of results needed, either pdf or csv.

Click on search to view the result.

Once the results are viewed  click on Add and submit the request.

Make payments and download the plan.
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Login

Any member of the public, having registered on the ArdhiSasa Platform, inputs their user ID and password and

Clicks “Continue”.



1

Login

The system prompts them to enter the OTP sent on their phone number used during registration.
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Dashboard

The system directs the user to their Dashboard.

The member of the public is able to view all the services offered by MOLPP.
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Dashboard

On services tab under Survey and mapping click on view more to see all the services under this department.
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Survey and Mapping services

Click on Sale of Plans
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Sale of Plans-Dashboard

The system directs the user to the sale of plans dashboard.

The dashboard lists all applied plans and their status.(either pending or completed)
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Sale of Plans-Pending

All pending payment applications are found under the Pending tab.
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Sale of Plans-Pending

All  completed applications are found under the Completed tab
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Sale of Plans – New Application

On the dashboard the user clicks on New Application button. 
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Sale of Plans – New Application Dashboard

The system directs the user to enter the Parcel number and select the types of results needed.
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Sale of Plans – New Application

Enter the parcel number and select the type of results by clicking on the check box.

Then click on the Search button.
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Sale of Plans – New Application

The system displays the results of the search.

Click on View to see the results.
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Sale of Plans – New Application

The user is able to see the system generated results on their screen.

A plan preview of a survey plan appears. Click on Add and continue
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Sale of Plans – New Application

Click on Submit to proceed.
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Sale of Plans – New Application

Proceed and make payments.

Click on Pay.
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Sale of Plans – New Application

Choose the preferred payment method, confirm payment and click on ok at the top of your browser
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Sale of Plans – New Application

Under the application details tab click on download to download the results(either PDF or CSV)
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Sale of Plans – Downloading the Plan

Click on the PDF to download the plan click on CSV to download all the controls on the plan.
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Sale of Plans – Downloading the CSV

Click on CSV to download all the controls on the plan.
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Sale of Plans- Invoice

The Applicant is also able to view and download the payment receipt and invoices under the invoices tab



1

Sale of Plans- Invoice

Click on Invoice to view and download.
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Sale of Plans- Receipts

Click on receipt to view and download.



LOG OUT


