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Re-survey 
Process 
Summary

Summary Steps

A Licensed Surveyor, registered on NLIMS, submits and pays for a resurvey 
request .

The DOS receives the application and can Reject/Return or Forward the request. 

The system auto-assigns government staff to process the request.

The Chief SRO verifies the request and can return or forward to the cartographer.

The Cartographer prepares the survey plan on QGIS plugin, generates new 
numbers where necessary, fills SKL38 on the web platform and forwards the task 
to the chief checker.

The chief checker assigns the work to the checker.

The checker examines the computations against the survey plan on QGIS plugin
and fills SKL38 on the  web platform and forwards the task to the chief 
authenticator.



Re-survey 
Process 
Summary

Summary Steps

The chief authenticator  assigns the work to the Authenticator. The authenticator 
can reject, return or authenticate the forwarded plan.

The licensed surveyor receives a notification on the status of the task 
(rejected,returned or Authenticated)with reasons listed.

The licensed surveyor receives an approved task and ascertains the plan prepared 
by the cartographer.

After authentication the cadaster is appended with the new changes.



Licensed Surveyor - Submitting An 
Application
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Login

The licensed surveyor, having registered in the system, will be required to input their user ID and password.

Click “Continue”.
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OTP

NLIMS sends a one time password to a user for security.

Enter the OTP Code and click login to log into the system.
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Dashboard

The system directs the applicant to their dashboard.

Click on the Account tab in the left-hand panel to upgrade account.
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Account Upgrade

The  licensed surveyor should upgrade their account to access professional services.

Fill in the account upgrade form and click on “Upgrade Account.”
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Switch Accounts

A user with an upgraded account toggle between the two from the profile icon.

Switch account to licensed surveyor’s account to proceed.
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MoLPP Services

From the dashboard, click on MoLPP services.

The services are listed per the departments. Click on Survey & Mapping to proceed.
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Survey and Mapping Services

The system lists the survey and mapping services as in the image below.

Click on Resurvey.
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Re-survey Applications

The previously made requests are listed according to their status in the system.

Click on New Application to make a new request.
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New Application - FAQS

The first tab of a new application gives answers to the frequently asked questions. 

Click on the drop down arrows against a question to view the answers. Click Next to proceed.
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New Application - Details  

The system offers a form for the surveyor to submit the request details.

Fill in the survey and location details and scroll down to fill in the form.
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New Application - Details  

Submit additional relevant details in the box provided and click Next to proceed.
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New Application – Field Notes Details  

The Field Notes Details tab requires the applicant to submit the completion date of the instrument calibration 

and field survey.

Key in the reference plan FR numbers if any and click on Next to proceed.
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New Application – Attach Files

The Re-survey request requires 8 mandatory files, see image below.

Upload the files under their respective name and click Next to proceed.
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New Application – Attach Additional documents

The Re-survey request to attach any additional documents if any, see image below.

Enter the documents name and upload the files and click Next to proceed.
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New Application – Verify Details

The system prompts the applicant to confirm the submitted details under the verify details tab.

Click on the Back button at the bottom right to navigate back to the application form. Click on Submit to save the 

request.
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New Application – Submit 

The system requests the user to ascertain the submit action. Click No to navigate back to the application form.

The Yes button submits the application to the system for computation of fees.
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Successful Submission

The applicant receives a pop-up message notifying them of a successful application.
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Proprietor verifying

The proprietor verifies that they are aware of the submitted survey process on their property.

The proprietor requests for an OTP by clicking on Get OTP, enters the OTP and clicks on verify

A notification is sent to the licensed surveyor that the job has been verified(phone and email)
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Payment

The application invoice is generated. 

Click view to view the invoice and click pay to view the directions for pay.
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Submit Request

After payment, navigate to the application details and submit the request.

Click on Submit Request.
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Confirm Submission

The system requires the applicant to confirm submissionn by clicking on Yes.
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Submission Successful

The system notifies the applicant of a successful submission.

The request is received by the Director of Surveys through NLIMS.



Licensed Surveyor –
Ascertaining the approved request
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Login

The licensed surveyor, having registered in the system, will be required to input their user ID and password.

Click “Continue”.
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OTP

NLIMS sends a one time password to a user for security.

Enter the OTP Code and click login to log into the system.
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Dashboard

The system directs the applicant to their dashboard.

Click on the Notifications icon to view the system notifications.
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Notification

The system notifies the licensed surveyor of the request approval. 

Click on the subject notification to launch the request.
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Request Details

The system launches the Application Details tab.

Click on the Document Tab link to view the survey plan prepared by the Department of Survey & Mapping.
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Draft Survey Plan

The Draft Survey plan is listed under the Process Documents. Click View to open the document.

The licensed surveyor should then select whether to Ascertain or Disregard the Submission.
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Append signature

The licensed surveyor should then append their signature and click on save.

The system then requests the surveyor to confirm  the signature, if satisfied click yes.
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Ascertain

The ascertain button prompts the licensed surveyor to Confirm whether the survey plan accurately represents 

their work. 

Click on Confirm to affirm or Cancel to go back to the request details.
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Approved Requests

The ascertained request is listed under the Approved list of applications. 

Click View to launch the request.
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Approved Survey Plan

The Authenticated Survey plan is listed under the process documents.

Click on View to open the document for printing or viewing.
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Disregard

If the Licensed Surveyor clicks on Disregard, the system prompts the surveyor to forward any grievances to the 

Department for review.
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Approved survey plan 

Final Approved survey plan published 



LOG OUT


